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Disclaimer 

All proprietary rights and interest in this publication shall be vested in Deutsche Börse AG and all other rights including, 
but without limitation to, patent, registered design, copyright, trade mark, service mark, connected with this publication 
shall also be vested in Deutsche Börse AG. Whilst all reasonable care has been taken to ensure that the details contained 
in this publication are accurate and not misleading at the time of publication, no liability is accepted by Deutsche Börse 
AG for the use of information contained herein in any circumstances connected with actual trading or otherwise. Neither 
Deutsche Börse AG, nor its servants nor agents, is responsible for any errors or omissions contained in this publication 
which is published for information only and shall not constitute an investment advice. This brochure is not intended for 
solicitation purposes but only for the use of general information. All descriptions, examples and calculations contained 
in this publication are for guidance purposes only and should not be treated as definitive. Deutsche Börse AG reserves 
the right to alter any of its rules or product specifications, and such an event may affect the validity of information 
contained in this publication. 
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1 Introduction 

1.1 About this Document 

This document contains a description of the ComTrader front-end by Deutsche Börse AG. It is intended as a manual for 
traders and brokers, while the document MFG120 ï Admin Manual ComTrader contains a description for market 
operation users.  

1.2 The M-7 ComTrader 

ComTrader is a fast and highly customizable trading front-end, designed to be used with the M7 trading architecture of 
Deutsche Börse Group.  

Access to the GUI is enabled via the java web start technology, so the only pre-requisites are a standard internet browser 
(like Internet Explorer, Google Chrome or Firefox) and an installed Java plugin. As updates are installed automatically, 
there is no need for maintance windows or system downtimes whenever a new version of the GUI becomes available. 

The GUI features server-stored profiles. Therefore user specific settings are available on every computer used to access 
the GUI. 

 

1.3 Terminology 

Term Description 

AON ñAll or Noneò - The order can only be matched with its entire quantity or it is not matched at all. 

BAL ñBalance Orderò ï Balancing orders are only used in the context of the balancing market and can only be submitted for contracts 
that have a balancing phase. 

FOK ñFill or Killò - The order must be executed immediately after entry and with its entire quantity or it is automatically cancelled. 

GFS "Good for Session" - The order is deleted when the trading end time of the contract is reached. 

GTD "Good till Date" - The order is deleted at the specified date/time. 

ICB "Iceberg Order" - Iceberg orders are limit orders which are only visible with part of their total quantity in the market, while their 
full quantity is exposed to the market for matching. 

IND "Indicative Order" - Indicative orders provide an indication that a market participant is open to negotiation around a given price 
for a particular contract. 

IOC ñImmediate or Cancelò - The order must be executed immediately after entry or it is automatically cancelled. Partial executions 
against more than one counterorder are allowed. 

NON ñNoneò - The order is either executed immediately, or entered into the order book. Partial order executions are allowed. In 
addition NON orders can be executed against multiple other orders and create multiple trades. 

OTC ñOver the counterò ï order with predesignated counterparty. 

REG ñRegular Orderò ï Regular orders for continuous trading, which have to be executed at their specified limit or better.. 

STP ñStop Orderò - The stop limit order entered initially as inactive is converted to an active regular limit order when the market price 
reaches the level that is given by the stop price of the stop order. 
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2 Basic Features and Architecture 

2.1 General 

This chapter contains a description of the basic architecture and generic features of ComTrader for all panels and 
configurations.  

The GUI is designed to be highly customizable and employs a design mode (see 2.6.2 Adding Panels to Boards) to freely 
define the composition and layout of all entities.  

2.2 Windows, Boards and Panels 

The ComTrader GUI is designed in a hierarchical fashion which consists of windows, boards, and panels.  

A ComTrader window is the basic GUI entity. It contains all other GUI elements such as boards and panels. 

 

 

 

 

ComTrader features two types of windows: a login window (see 2.3 Login Window), which is used for basic system 
settings and to establish a connection to the trading system, and one or more trading windows (see 2.4 Trading 
Windows) which contain the actual boards and panels in which information is displayed and trading actions are 
performed.  

All windows can be closed or reopened at any time as long as at least one ComTrader window is open. When the last 
ComTrader window is closed, the user is logged out of the connected exchange and the application is shut down. 

A board (or trading board, see 2.5 Trading Boards) is the next lower structural level, as it can contain multiple panels 

(see 2.6 Trading Panels), while itself is contained into exactly one existing window. Boards can only be added to trading 

windows (not the login window), as the login window contains fixed information and fields that cannot be customised. 

A user can switch between multiple boards in the same window, by clicking on the tab with the boards name. 

Trading window 

login window 
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Each trading board can contain a different combination of panels, each with different a configuration. 

 

 

 

Panels contain the basic features to view market data and to perform trading actions. Multiple panels can be added to 
each trading board and each panel can be configured in an individual way. 
In the example window below, two Market Overview (Predefined products) panels have been added to a trading board 
labeled ñMarket Overviewò.  

Board selection 

Two panels 

multiple boards one window 
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The window also contains a second trading board labeled ñOrder Overviewò, which is not active at the moment. 

2.3 Login Window 

2.3.1 General 

  

The login window contains two separate tabs: Safeguards and Connection.  
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2.3.2 Safeguards 

This tab contains the fields for the login credentials, password change and disconnection actions.  

Feature Description 

Login / Logout After entering the User ID and password, a user can click on ñLoginò to connect to the trading service. Once connected, 
a user can logout by clicking the ñLogoutò button. 

Note:  The change of some settings is only possible if ComTrader is not logged in to any exchange. A ñLogin IDò will be 
suspended if a wrong password was entered 5 times. 

Forgotten password / 
Change password 

The following Forgotten password webpage, where the user can request the password reset, is opened upon clicking 
the Forgotten password button in the ComTrader Log in window. The user is then re-directed to a webpage where the 
user ID shall be inserted in order to successfully request the password reset. 
 

 
 
Upon clicking Request Password Reset button, an email link is sent to the respective user e-mail address through which 
a generation of the a new password is initiated. By clicking on the received URL link a web site is opened where the 
password reset is confirmed. This step is followed by an automated email sent to the defined userôs email address where 
a new password is provided. After successful login the Forgotten password button changes to Change password button 
(For more details please refer to chapter 2.4.4.2).  

Action in case of 
disconnection 

The following actions determine the actions if a front-end looses connection to the trading system without having 
performed a proper logout via the logout. 

No Action No action will be performed. 

Deactivate orders on trader 
level 

All orders entered (owned) by the user will be deactivated. 

Deactivate orders on 
account level 

All orders entered (owned) by users of the same account (balancing group) will be 
deactivated. 

 

 

 

2.3.3 Connection 
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In this tab, a proxy server can be defined for the connection of ComTrader to the trading service. 
If there are access restrictions on the network, so that direct connection to the system (AMQP broker or profile server) is 
not possible, the network must be configured to allow access via a proxy server.  
Please consult with your network administrator for details about the configuration. 

2.3.4 Menus 

2.3.4.1 General Menu 

The menu contains the following items: 

Menu Item Description Keyboard Shortcut 

Logfiles Opens the file location of the ComTrader log files.  

Settings Opens the Settings panel (see 6 Settings).  

Exit Exit the application. Alt+F4 

 

2.3.4.2 Profile Menu 

The menu contains the following items: 

Menu Item Description Keyboard Shortcut 

Load Default Profile Loads the default profile.  

Load Last Saved Profile Loads the last profile saved by the current user.  

2.3.4.3 Help Menu 

The menu contains the following items: 

Menu Item Description Keyboard Shortcut 

Manual Opens the ComTrader manual in the PDF format. F1 

Admin Manual Opens the ComTrader manual for admin users in the PDF format. 
This is only possible if a market operator is logged in to the 

F1 
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ComTrader (the ComTrader manual for trader users is not opened by 
pressing the corresponding keyboard shortcut). 

About Opens a window containing the current version of the front-end, java 
version, operating system details and the back-end version that 
ComTrader is connected to. 

 

2.4 Trading Windows 

2.4.1 General Description 

In addition to the login window, one or more trading windows can be opened. Each trading window can contain boards 
and panels which contain actual trading information and features.  

 

Windows can be resized by clicking and dragging the window borders. 

The top right corner of each trading window always contains a quick action bar with some basic order action features: 

 

Item Description 

Cancel quotes Deletes all quotes owned by the logged in user 

Cancel all Deletes all orders and quotes owned by the logged in user. 

Deactivate all Deactivates all active orders and delete quotes owned by the logged in user. 

Activate all Activates all deactivated orders owned by the logged in user. 

 

The bottom bar of each window contains the following items: 
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# Item Description 

1 Customize 
bottom bar 

Clicking on the (+) symbol in the bottom bar will open a dialogue to customize the order and availability of functions on 
the bottom bar (see 3.10 Customize Bottom Bar). 

2 Error Orders 
Overview 

Clicking on the warning exclamation mark in triangle opens the Error Orders Overview panel, which contains all orders 
with ERR state. For more details please refer to 2.4.2 Error Orders Overview panel. 

3 Transmission 
Orders 
Overview 

Clicking on the Transmission mark opens the Transmission Orders Overview list, which contains all orders with SENT 
and MODI states. For more details please refer to 2.4.3 Transmission Orders Overview pane. 

4 Message 
button 

Clicking the button will open a short list of the last received messages.  

5 Last message The last received system message. 

6 Exchange 
Status 

Contains the status, name, system date/time and used user credentials for the selected exchange.  

7 Date, Time Current date and system time of the connected exchange 

8 Member ID Member ID / User Code of the logged in user 

9 Trading Limit Current cash limit of the logged in user with the corresponding currency. 

10 Memory  The currently used memory / total available memory. 

 

2.4.2 Error Orders Overview panel 

Error Orders Overview panel is opened by clicking the red blinking exclamation triangle mark in the Trading window 
bottom bar. This panel contains all orders in ERR state. 

 

The Error Orders Overview panel contains the following columns: 

Column Title Name Description 

UsrCode User Code User code of the user performing the last successful action on an order. The bold text in the 
column User is used whenever a displayed user is the same as the logged in user. Note that 
when trading on behalf, the bold text is applied to the on behalf user (i.e. if user1 acts on behalf 
of user2, then the bold text is applied for the user2). 

Area Area Area for which the order has been entered, 

B/S Buy/Sell The order side. Background color of the Order Side column is the same as the background color 
of the Order Entry panel as described in 4.4 Order Entry Advanced Horizontal, i.e. red for sell 
and blue for buy side. In addition for sell side, the red arrow pointing down right is added to the 
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Column Title Name Description 

left of the "S". In case of buy side the green arrow pointing up right is added to the right of the 
displayed "B". 

Valid values: 

B - buy 

S - sell 

Ctrct Contract Traded contract. 

TmZn Time Zone Time zone identifier of the time zone the product is operated in. 

Valid values: 

CET ï Central European Time (Central European Summer Time) 

Europe/London ï Greenwich Mean Time (British Summer Time) 

IQty Initial Quantity Initial quantity of an iceberg order. 

Qty Quantity Order quantity. 

PQty Peak Quantity Peak quantity of an iceberg order 

PPD Peak Price Delta Peak price delta of an iceberg order. 

SQty Shown Quantity Shown quantity of an iceberg order. 

SPrc Stop Price Stop price limit of the stop order 

Prc Price Limit price of the order. 

Accnt Account Account type of the order. Account type values of the order are exchange specific (please refer 
to DFS180 Public Message Interface). 

State Status Status of the order. Only orders in ERR state are listed (red cross-symbol  is shown). More 
information about error reason can be also displayed in orderôs tooltip. 

ExeRes Execution Restriction Execution restriction of the order. 

Valid values: 
NON  - None 

IOC  - Immediate or cancel 

FOK  - Fill or kill 

AU  - Auction only 

ValRes Validity Restriction Validity restriction of the order. 

Valid values: 

GFS - good for session 
GTD - good till date 

ValDate Validity Date Validity date of the order. 

OrdrID Order ID Order id of the order.  

Txt Text Optional order text field. 

 

It is possible to use actions via context menu as described in 4.3 Own Order panel and 1.1 
OTC. 

2.4.3 Transmission Orders Overview panel 

Transmission Orders Overview panel is opened by clicking the yellow glowing transmission mark in the Trading window 
bottom bar. This panel contains all orders in SENT and MODI states1. 

 

1 If orders remain in this panel for longer time period, the connection between ComTrader and backend may be corrupted. Please contact your support 

if such situation occurs. 
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The Transmission Orders Overview panel contains the following columns: 

Column Title Name Description 

UsrCode User Code User code of the user performing the last successful action on an order. The bold text in the 
column User is used whenever a displayed user is the same as the logged in user. Note that 
when trading on behalf, the bold text is applied to the on behalf user (i.e. if user1 acts on behalf 
of user2, then the bold text is applied for the user2). 

Area Area Area for which the order has been entered, 

B/S Buy/Sell The order side. Background color of the Order Side column is the same as the background color 
of the Order Entry panel as described 4.4 Order Entry Advanced Horizontal, i.e. red for sell and 
blue for buy side. In addition for sell side, the red arrow pointing down right is added to the left of 
the "S". In case of buy side the green arrow pointing up right is added to the right of the 
displayed "B". 

Valid values: 

B - buy 

S - sell 

Ctrct Contract Traded contract. 

TmZn Time Zone Time zone identifier of the time zone the product is operated in. 

Valid values: 

CET ï Central European Time (Central European Summer Time) 

Europe/London ï Greenwich Mean Time (British Summer Time) 

IQty Initial Quantity Initial quantity of an iceberg order. 

Qty Quantity Order quantity. 

PQty Peak Quantity Peak quantity of an iceberg order 

PPD Peak Price Delta Peak price delta of an iceberg order. 

SQty Shown Quantity Shown quantity of an iceberg order. 

SPrc Stop Price Stop price limit of the stop order 

Prc Price Limit price of the order. 

Accnt Account Account type of the order. Account type values of the order are exchange specific (for more 
details please refer to DFS180 Public Message Interface). 

State Status Status of the order. Only orders in SENT or MODI state are listed (yellow gear wheels symbol 

 is shown). More information about order processing status can be also displayed in orderôs 
tooltip. 

ExeRes Execution Restriction Execution restriction of the order. 

Valid values: 
NON  - None 

IOC  - Immediate or cancel 

FOK  - Fill or kill 

AU  - Auction only 

ValRes Validity Restriction Validity restriction of the order. 








































































































































































































































